
About the Rapid Hire Event
About the Rapid Hire Event

What to  bring
Copies of your updated resume

Three professional references 
(former/current supervisors)

Proof of right to work in the U.S. 
Dress for success

*Suggested - Copy of unofficial transcripts 
for highest level of education achieved 

 

May 2, 2024 | 2-6pm
May 3, 2024 | 9am-1pm

  

Albuquerque/ 501 Mountain Rd/ 505-843-1900
 

Interviewing for 15 Positions  
TEMP Customer Service Agent (CSA) I  $17.47/hr
Location: Albuquerque
The temporary (TEMP) CSA-Basic answers incoming 
calls to respond to questions; provides general 
Unemployment Insurance (UI) information to callers; 
conducts UI claims reviews through fact discovery; 
transcribes and establishes claimant facts; and 
completes UI intake applications. The CSA must 
maintain and ensure a confidential and professional 
working environment by keeping claimant and 
employer information secure. 

Hours are Monday - Friday, 8:00am-5:00pm
Weekends and Holidays Off
*Bilingual candidates are encouraged to apply

 

During the Rapid Hire, qualified applicants will be 
interviewed by key decision makers on-site at  
the New Mexico Workforce Connection Center in 
Albuquerque  and find out about a job offer 
same day or shortly after.  

For more information and/or to request 
accommodations contact your local New Mexico 
Workforce Connection 

The New Mexico Department of Workforce Solutions is 85% Federally 
funded with ($106,960,200), and 15% ($18,543,600) financed by 
non-federal sources in state fiscal year 2024.


